MyHununansHoe aBTOHOMHOE JIOLIKOJIEHOE 00pa3oBaTeIbHOe
yupexaenue nperckui cax Ne 1 «Ckaszkax

PACMOTPEHHO M OJIOBPEHHO:
Ha 3acenanuu nenarorudeckoro
coeta MAJIOV Ne |

IIporokomn Ne 3 or 27.01.2021r.

J0T:KHOCTHASI HHCTPYKIMS OTBETCTBEHHOI0 COTPYAHHKA 32 OPraHU3alMI0 PaGoThI
1Mo o0ecrneYeH 0 JOCTYMHOCTH 00beKTa YCJYT H HHCTPYKTAKa MepcoHaIa B
yUpesKIeHHH.

1. Obu1ue momoxeHus

1.1. lomxHOCTHAs MHCTPYKIKMS OTBETCTBEHHOTO COTPYAHKKA 3a OPraHU3aLHIo paboT 1o
obecIIeYeH IO NOCTYITHOCTH 1715 HHBAJIMIOB OPraHM3aluK COLUANBHOT0 00CTyKUBAHHUS K
[IPEOCTABIISIEMBIX YCIYT W HHCTPYKTaX IMepcoHana (gajee - OTBETCTBEHHBIH 3a
OpraHu3aluo paboT 1o obecneveHnIo JOCTYITHOCTH 00BEKTa U YCIIyr), pa3paboTaHa B
coorsercTBHH ¢ [Iprkasom Muntpyna Poccun ot 30.07.2015 Ne 5271 «O6 yTBepsk1eHHH
llopsnka obOecrieueHHs YCIIOBMH  OCTYNHOCTH JUIi MHBAIUAOB OOBEKTOB W1
[IPEIOCTABIISIEMBIX YCIIYT B C(epe TPyaa, 3aHATOCTH ¥ COLMAIBHOMN 3allUThl HaceIeHuUs, a
TaK)Ke OKa3aHWsI UM [IPU 3TOM HEOOXOIAMMOM ITOMOILLNY.

1.2. OTBeTCTBEHHBIN 32 OpPraHM3alMIo paboT Mo 0BECTIEUeHHIO JOCTYITHOCTH 00BeKTa 1
YyCIyr HasHa4yaeTCs pYKOBOAWTENEM OpraHu3aluu (Y4YpeXkIAeHHs) COLUAIBLHOTO
00CITy)KUBaHUSI HACEJIEHHUSI.

1.3. MHCcTpyKUMs 3aKkperiseT 00s3aHHOCTH, IpaBa U OTBETCTBEHHOCTH OTBETCTBEHHOTO 32
OpraHM3alrio paboT Mo 06ecrneyeHHo TOCTYITHOCTH 00beKTa U YCIyT B OpraHU3alliu
(Y4pexIeHHH ).

1.4. OTBeTCTBEHHBIN 32 OpraHM3alui0 paboT Mo obecrevyeHtto JOCTYITHOCTH 00BeKTa U
YCIyT B cBoeH paboTe pykoBoacTByetcst DenepanbHbiM 3aK0HOM «O COLMAaTbHON 3alIUTe
nHBanua0B B Poccuiickont ®enepaunm» (B penaxiuu ot 01 gexabps 2014 roma Ne419-03),
VHBIMK HOPDMaTHBHBIMH TIPaBOBBIMM aKTaMH, JIOKaJbHBIMH aKTaMHd OpraHM3aluu
(YUpex/ieHus), perjaMeHTHPYIOLIMMH BOINPOChl OOecriedeHnsl JOCTYIHOCTH JUls
VHBAJIUIOB OpPraHM3allui COLUAILHOrO OOCIY)KMBAaHMS U MPENOCTABIAEMBIX YCIYT,
HacTrosen Mucrpykiued.

2.2. OBs13aHHOCTH OTBETCTBEHHOTO 32 OPraHU3aLIHIO paboT Mo 06eCIeIeH IO OCTYTHOCTH
00BEKTa U yCIIyT

1.2.1.0pranuzoBsiBaTh BBIITOJIHEHUE  HOPMAaTHBHBIX IPaBOBBIX  JAOKYMEHTOB
(befiepasbHOrO W PErMOHANBHONO — YPOBHS,  OPraHM3allOHHO-PACIIOPSINTENbHBIX
AOKYMEHTOB OpPraHM3all{, UHBIX JIOKATbHBIX JOKYMEHTOB OpraHM3allld IO BONPOCAM
JIOCTYIIHOCTH Ul MHBAIKIOB OOBEKTA OPraHM3allMM COLMAIBHOIO OOCIY:KHUBAHHUS H
NPENOCTABIAEMBIX YCIIYT, a TAK)KE MPEANUCAHUN KOHTPOJIUPYIOIIUX OPraHOB.

2.2.2. PaspabatbiBaTh, 00ecHeUUBATh COTNIACOBAHUE M YTBEPIKICHHE METOMMYECKHX U
WHCTPYKTUBHBIX ~ JOKYMEHTOB  JUIA  COTPYJHUKOB  OpPraHM3aldd  COLHUAIBHOTO
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00CITy)KMBaHUsI 110 BOIpocaM obecredeHus JOCTYIHOCTH OOBEKTa M MPeaoCTaBIseMblX
YCIIyT, CBOEBPEMEHHO [OTOBUTH ¥ BHOCUTB B HUX M3MEHEHHUSI U JIOIOJIHEHN)S, T0BOTHTS X
JI0 CBEIIEHUsI COTPYAHUKOB OpraHU3alNH.

2.3. Opranu3oBeiBaTh OOy4YeHHE (MHCTPYKTaX, IPH HEOOXOAWUMOCTH, TPEHMEHT |
COTPYIHHUKOB OpraHM3allii, MPOBEPKY 3HAHUH W YMEHHUH COTPYIAHHMKOB MO BOMpPOCaM
JOCTYITHOCTH JIsl UHBAJIMJIOB OOBEKTOB U YCIIYT.

2.4. Opranu3oBsIBaTh paboTy Mo 0OECIEUEHHUIO JOIyCKa Ha TEPPUTOPHUIO OpraHu3alyH
COOAKMIPOBOJHMKA TPH HAIUYUKM JOKYMEHTa, MOATBEP)KIAIOIIEro ee CelralbHOe
00y4eHHe, BBIIAHHOTO 10 YCTaHOBJIEHHON (hopMe.

2.5. OpraHu3oBBIBaTH padOTy M0 OCYILECTBJIEHUIO OLEHKA COOTBETCTBHS YPOBHS
JIOCTYITHOCTH JJIsi WMHBAJIHIOB OOBEKTOB M YCIYI C MCIIONL30BAHUEM IIOKa3aTesen
JOCTYIHOCTH JUIsi MHBAJIUIOB 00BEKTOB U MPEIOCTABIISIEMBIX YCIIYT B C(hepe cOLMaibHON
3aLLUThl HACEJIEHHUSI.

WucTpyKuus st pabOTHUKOB MO CONPOBOXKIEHUIO MHBAIUIOB U IPYTHX
MaoMOOUNIBHEIX Mpakaad B moMelieHM MAJIOY Nel 1 Ha npuseraroleil TeppuTOpUH.

1. O6uue noJyI0KEHU

1.1. Hacrosimiass ”HCTpYKLUS OllpeesiseT IpaBuila IOBEAEHNs COTPYAHUKOB YUPEXKIeHUS
(opraHu3aium) Mo COMPOBOXKICHUIO WHBAIUAOB U IPYTHUX MalOMOOUIIBHBIX I'PakIaH B
TIOMEIIIEHUH OpTraHU3aliy U Ha IpUJIeratolieil TeppuTOpun.

1.2. MuBanmuy - JUI0, KOTOPOE UMEET HapyLIEHHUE 300POBbsl CO CTOMKUM pacCTPONCTBOM
byHKIMHA opraHusMa, OOyCIOBJIEHHOE 3a00JIeBaHUSIMH, IIOCIEACTBUSAMU TpPaBM HIIH
nedeKkTaMu, MPUBOJAIIEE K OTPAHUYEHUIO JKU3HENEATEIIbHOCTH W BBI3BIBAIOLIEE
HeOOXOAUMOCTE €r0 CoLManbHOM 3amuTel. MamomoOuneHble rpaxaane (MI) - ato moau
UCIIBITBIBAIOIINE 3aTPYJHEHHUS TPH CaMOCTOSITEIbBHOM IepeIBWIKEHUHU, IOIy4eHHH
yCIIyTH, He0OX0AMMON HH(MOPMAaLIUK UK NTPH OPUEHTUPOBAHUH B IIPOCTPAHCTBE (JIHO/IH C
BpEMEHHBIM HapyIIeHHEM 3/I0POBbsl, OepeMeHHbIE KEHIIUHBI, JTFOU CTapIIXX BO3PACTOB,
JIIOIH C IETCKUMHU KOJISICKAMHU U T.IL.). :

1.3. UHcTpyKIust paspaboTaHa B COOTBETCTBUHU ¢ DesiepalbHbIM 3aKOHOM OT 24 HOsA0ps
1995 roma No 181-®3 «O coumanbHOM 3amuTe MHBaNUA0B B Poccuiickon Menepauun» (¢
U3MEHEHUSMHU U JIOTIOJTHEHUSIMH ).

1.4. MucTpyKuus pazpaboraHa B LessiXx oOecredeHMsl 10CTyIla WHBAJIUAOB K yClIyraM U
o0OBeKTaM, Ha KOTOPBIX OHH TIPENOCTaBISIIOTCS, OKa3aHUs MpU 3TOM HEOOXOAUMOW
MIOMOIIM, W MOXeT OBITh HWCIOJIb30BaHA MPU HWHCTPYKTUPOBAHUU COTPYAHUKOB
YUPEKIEHHUS, a TAKXKE MPU HEeTOCPEICTBEHHOM OKa3aHUHU yCIyr HHBAJIUIAM.

1.5. TpeGoBaHuUsI K YPOBHIO IOATOTOBKH COTPYAHUKOB YUPEIKIACHHUS:
a) 3HaHWE TOHSTUS «IOCTyIHas cpeia JUIsl WHBAJIKIOB» W OCHOBHBIX TpeOOBaHWMU
JOCTYITHOCTH OOBEKTOB M YCIYr ISl MaJOMOOWIBHBIX TPa)KIaH; OCHOBHBIX BHIOB
ApPXUTEKTYPHBIX, HHPOPMAIMOHHLIX W CHTYAlMOHHBIX OapbepoB, MPEMATCTBYOIIUX
MOJTy4eHUto ycIyr uHBanuaamu (MI') HapaBHe ¢ ApyrUMU JULAMU, @ TaKXKe BO3ZMOXKHbBIX
CrIoco00B UX YCTPaHEHUs B 3aBUCUMOCTU OT KaTerOPUU MHBATUIHOCTH;
0) OCBEIOMIJICHHOCTh O IE€peYHe IMPEeJOCTaBISIEMBIX YCIyr B ydpexAeHuu; hopmax U
NopsiiKe MPpeA0CTaBIeHUs YCIyT (04HO, IUCTaHIIMOHHO);



B) MHGOPMHUPOBAHHOCTH O CIEHHATbHOM (BCrIOMOTraTe/IbHOM) OOOpYNOBAaHUH 1
NPHUCIIOCOOIIEHUSIX 11 HHBATNIOB, MMEIOILMXCS B PACTIOPSHKEHHUH YUpEXKIeHHUsI, HATHIHH
AOCTyTIa K HUM, MOPAAKE UX JKCIIyaTalnu (BKItoYas TpeGoBaHUs G€30M1aCHOCTH);

I) O3HAKOMJIEHHWE C TMOPSAKOM O3BAaKyallMd TpakJaH HA OOBEKTE, B TOM UHCIe
MallOMOOUIIBHBIX, B 9KCTPEHHBIX CITy4asiX U Ype3BBIUAfHBIX CUTYaLHSX.

2. Obmwme npasuna sTHKeTa. IIpM MPENOCTABIEHMM YCIYT MHBAIMAAM HEOBXOIHMO
cobmonarh crefyronme ofIIMe [IpaBuia JTHKETA MPH OOLIEHHH ¢ WHBAIMIAMH B
3aBUCUMOCTH OT KOHKPETHOM CUTYallHu:

1.O6paienne Kk 4enoBeky: KOrJa Bbl pasroBapHBaeTe ¢ HHBAJIMAOM, oOpallaiTech
HEIIOCPEICTBEHHO K HEMY, & HE K COIPOBOXKIAIOLIEMY UJIH CYPIONEepPeBOAYUKY, KOTOPbIE
IIPUCYTCTBYIOT IIPU Pa3roBope.

2. Iloxatne pyKH: KOT/ia Bac 3HAKOMST C WHBAJIHIOM, BIIOJIHE eCTECTBEHHO [10KATE eMy
PYKy: Jaxe TeM, KOMy TPyJIHO IBUraTh PYKOH MJIM KTO I1OJIB3YETCS NPOTE30M, BIIOJIHE
MO3KHO MOXaTh PYKYy — MPaBYIO WUIIK JIEBYIO, YTO BIIOJIHE JOITyCTHMO.

3.HasbiBaliTe ce6s 11 Apyrux: KOT/a BB BCTPEUAETECH C YEJOBEKOM, KOTOPBIH MJIOXO BUIUT
HIIM COBCEM HE BUIUT, 00S3aTeIbHO Ha3biBalTe ceOs U TeX JoeH, KOTopble MPULLITH ¢
Bamu. Eciit y Bac o6mmast Gecena B rpyme, He 3a6bIBaiiTe [OSCHUTD, K KOMY B JaHHBIN
MOMEHT BBl 0OpalllaeTech, U Ha3BaTh cebsl.

4.IlpennoxkeHne moMoIIM: eciy BBl MpejiaraeTe MOMOLLb, KIUTE, TIOKA ee [IPUMYT, a
3aTeM CHpallUBaNTe, YTO U KaK JeJIaTh.

5.AZICKBATHOCTb M BEXJIMBOCTB: 00paluaiiTech K B3POCIbIM HHBATHIAM KaK K B3pPOCJIBIM
3IOPOBBIM JIHOJAM, a He KaK K aeTaMm. OOpamarbest K HUM [0 UMEHHM M Ha Thl BO3MOIKHO
TOJIBKO B TOM CJTy4ae, €CJIM Bbl XOPOLIO 3HAKOMBI U Balll cOOeCeTHUK MO3BOJISIET BaM TAKOe
oOparreHue.

6. He ornupaiitech Ha Kpecio-KOIACKY: OMUPATHCS WK BUCHYTH Ha YbEU-TO WHBAIUIHOM
KOJIACKE - TO )K€ caMoe, YTO ONUPATLCS MIIM BUCHYTh Ha ee o0Jiafaresie, U 3TO TOKE MOKeT
pasapaxath. MiHBamuIHas KONACKA - 9TO YaCTh HENIPUKACAEMOTO POCTPAHCTBA YeI0BeKa,
KOTOPBIN €€ UCTIONB3YET.

7. BHHMaTeNBHOCTH M TEPNETUBOCTH: KOIAA BBI pa3roBapuBaeTe C YEIOBEKOM,
HCTIBITBIBAIOIINM  TPYAHOCTH B OOIICHMH, CllyllaiiTe ero BHUMaTenbHO. bymbTe
TCPNICJIUBEL, JKANTE, KOTa 4€I0BEK caM 3aKOHYMT (pasy. He mompapmsiite ero u e
foroBapuBaiiTe 3a Hero. Hukorna He nputBOpstiiTecs, YT BbI TOHUMAETe, eCITH Ha CaMOM
Aieste 5To He Tak. I1oBTOpHTe, YTO BbI OHSIIH, 3TO [IOMOKET YeJIOBEKY OTBETHTH BaM, a BaM
- [IOHSTH €TO.

8.Pacnionoxenune ns Gecelpl: KOrma BBl TOBOPHTE YEJIOBEKOM, MOJIb3YIOIIHMCH
MHBAIMHON KOJISICKOM WM KOCTBLISIMH, PACTIONOKUTECH TaK, YTOOBI BAIIH M €ro [ia3a
ObLIM Ha OJHOM YPOBHe, TOTJa BaM GyIeT jierde pasroBapuBaTh. PazroBapuBas ¢ temu,
KTO MOXKET, UMTATh 110 'ybam, pacro0kKUTeCh Tak, 4ToOk! Ha Bac nanan csert, u Bac 6b110
XOpOUIO BUHO, OCTapanTech, 4ToObl BaM Huyero He memao.

9.IlpuBieueHne BHUMaHUS YeIOBEKa: YTOOEI IpUBJICYb BHUMaHHE Y€JO0BEKa, KOTOPLIN
TJIOXO CJIBIIINT, MOMAIIUTE EMy PYKOH HJIH MoXJonaiTe o miedy. CMOTpHTE eMy MpsMo
B [J1a3a W TOBOPUTE YCTKO, HO UMEHTE B BU/LY, YTO HE BCE JIKOJIM, KOTOPBIE JI0XO CIBIIIAT,
MOTYT YUTaTh 10 ry0am.

10. He cMmymaiitecs, eciu ciryqaiiHo JOMyCTHIIH OIJIOIIHOCTh, cKa3aB "YBuaumcs'" unu
"BbI citbiimany 06 3T0M...2" TOMy, KTO He MOYET BUAETh HITH CJIBIIIATD. s obecrnievenus




JTOCTYITHOCTH YCIIYTI' Ul WHBAJIUAOB COTPYAHUKaM, HEMOCPEICTBEHHO OKAa3bIBAOLUM
YCIyTH, HEOOXOIMMO OPHEHTUPOBAThCs Ha COLHUAbHbIE MOTPEOHOCTH M OCOOEHHOCTH
COLMAIbHO-OBITOBBIX ~ OrPaHWYEHMH  WHBAIWAOB, BO3ZHUKAIOIIMX B  pe3yjbTaTe
3a0o0jieBanus. ['J1aBHBIM NPUHLKIN OKa3aHUS [IOMOILUM — HE HABPEAWTb B pe3ybTaTe
HETIPEyCMOTPEHHBIX PHUCKOB U 00cTOATeNbCTB. COTPYAHUKH, HENOCPeaCTBEHHO
OCYIIECTBIAIOIINAE PabOTy ¢ UWHBAIUIAMM, HOJDKHBI T[POXOIWTH HHCTPYKTAX II0
00€eCIeueHno IOCTYITHOCTH I HMHBAJIUIOB YCIyr W OOBEKTOB, Ha KOTOPBIX OHU
NPEIOCTaBISAIOTCS, TPH MpUEME Ha PadoTy B yUPEXKAEHHUM, MPU MEPeBOjE Ha APYIYIO
JIOJDKHOCTh, a TaKkKe HEOOXOAMMO MPOXOAUTH MOBTOPHBIM MHCTPYKTaX OJUH pa3 B TOJI.
OtHocuTeCh K ApyroMy uesoBeKy, Kak K cebe caMoMy, TOUHO TaK e ero ypaxaiire - u
TOTJIa OKa3aHue YCIIyTH B YUPEXKIAEHUU U O01IeHHe OYAyT 3P hEeKTUBHBIMHU.
3.ComnpoBoxaeHue UHBAIUIOB Ha MpuéMe B yupexaeHun. Jlis obecriedeHus H0CTyMa
MHBAIIMIIOB K yCIIyraM ¥ 00BbeKTaM, Ha KOTOPBIX OHH IPEIOCTABISIFOTCS, COTPYAHUKY MIPH
npuéMe MHBAIM/A B yUpeKIeHHe He0OX0INMO:

1. Pacckasars umBanuay o0 apXUTEKTYPHBIX OCOOEHHOCTSIX 3MaHUS YUPEKIEHHS: -
KOJIMYECTBE 3TaXKEH; - OCHOBHBIX HEOOXOAMMBIX KIIMEHTY CTPYKTYPHBIX TOApa3IeleHusIX
YUPESIKACHHUS U MECTAX WX PACIIOJIOKEHH B 3aHHU, B KAKOM KaOHUHeTe K KOMY 00paTUThCS
[0 BOIpOCaM, KOTOpPBIE MOIYT BO3HHMKHYTb B XOJA€ IPENOCTABJICHHUS YCIyTH; -
PacIojIO)KEHUEe KOMHAT T'MTHEHBI U CaHy3JI0B.

2. Pacckasate, yq4UTBIBasI CTENEHD COLMATBHBIX OTPAHUYEHNH KIIMEHTOB, 00 0COOEHHOCTSX
OpraHW3aluy IOCTYINHOW CpeAbl B YYPEXKAEHUH: HAIWYUKM MaHIyCOB, MHEMOCXEM,
TaKTUJIBHBIX IOPOXKEK, MOPYYHEH M TaKTHJIBHBIX METKax Ha HUX, jqudpTa u T.1. Ocoboe
BHUMaHHe OOpaTHTh Ha 3HaKH, Mperylnpexaatonre o6 onacHOCTH: 3BYKOBble CUTHAIbI
TPEBOTH, CBETOBbIE Tabyo, OOY4YHTH SKCTPEHHOH 3BaKkyalu, Hamboyee OBICTPBIM U
Oe3omacHeIM crioco0aM BhIXOJa U3 3[aHHUS.

3. IlpoBecTH 3KCKypCHIO MO YUPEXKACHHIO C KJIMEHTOM, OOpaTHB €ro BHUMaHHe Ha
pacrojioKeHWe CaHUTapHBIX KOMHAT, JIECTHHL, MeCT JUIs OTAbIXa (KOMHAThl IS
penakcauuu, 3ana, Qoie, 3enéHoro yrosnka u T.1.). [Ipy HeoOXOAMMOCTH OOpPATUTH
BHUMaHHE Ha MEXaHHU3Mbl OTKPBLIBAHUSA-3aKPbIBAHUS [IBEpPEH, CAHUTAPHBIX MPUOOPOB,
O0y4YHTh MEXaHU3MY MX OTKpPBIBaHHUS-3aKPbIBAHHSL, [IOKA3aTh KHOMKH SKCTPEHHOT'O BbI30Ba
nepcoHasa.

4. [dns obecrieveHus OOCTyNa HHBAIUIOB K yciyraM W OOBEKTaM, Ha KOTOPBIX OHH
IPEIOCTaBIISIFOTCS, IIPY OKA3aHUU YCIYTH B YUPEIKIEHUH HEOOXOIUMO:

-4€TKO pasbsiCHUTH TpadUK OKa3zaHUs YCIyTH (BBIIAaTh pAaclUCaHHE MepONpPUATHS,
3arycaTh Ha JJMCT BPEMS U MECTO OKa3aHUs YCIYTH U T.11.);

-yKasaTh MECTO €€ MPOBeAEHHUs (ITI0Ka3aTh HY)KHBIM KaOWHET), aKIEHTUPOBAB BHUMAaHUE
Ha My Th 110 YYPEXKAECHUIO OT BXOJa 10 KaOWHeTa.

5. ITo3HaKOMMTE MHBAIKMOA CO BCEMH CIICLHATNCTAMMU, 3a1€HCTBOBAHHBIMU B paboTe ¢
HUM, JIMIHO, IPEJCTABUB 10 (DaMMJIMH, UMEHH U OTHECTBY CIICLMAIUCTA ¥ MHBAIMAA IPYT
npyry. MHpopMupoBaTh, K KOMY OH HOJDKEH OOPATHUTBHCS BO BCEX CIIyHasX BO3HHKAMOIIUX
3aTpydHEHUH.

6. [Ipu npoBeieHNN MEPOIIPHATHH B yUPEIKIEHUN PA3bICHUTD, 9TO IIPH HEOOXOIHMOCTH
OH MOXET BBINTH U3 KabuHeTa, B KOTOPOM IMPOBOAUTCS MEPOIPUSITHE U BEPHYTHCS CHOBA,
OTCYTCTBYSI CTOJIBKO BPEMEHHU, CKOJIbKO eMy OyieT HeoOX01MMO.




7. Ilpu 3aBepiueHny NpuéMa B yUpexKAeHHH YTOUHUTE, OCTAINCh Y HEro JIM KaKHe-lT160
BOTIPOCHI MJIM OCOOBIE MOXKeTaHus.

IIpaBuia >TukeTa 1JIst JIHI ¢ PA3HBIMH

paccTpoiicTBaMH (PYHKUWI opranuima.

IIpaBria sTHKeTa NpU OGLIEHUH C HHBAIMAAMH, MCTIBITHIBAIOIINME TPYIHOCTH

TIPY [IEPEIBIKCHHH :

IlomHuTe, 4TO MHBATM/IHAS KOJISICKA - HEIPUKOCHOBEHHOE TTPOCTPAHCTBO YeOBeKa.

He oGnokaumBaiiTech Ha Hee W He Tojkaiite. HauaTe kaTuThb KOJISICKy Oe3 corjacus
MHBa/IMIa TO XK€ CaMoe, YTO CXBAaTUTh U MIOHECTH YeloBeka 6e3 ero paspemienus. Bcerna
CIIpalllMBanTe, HY)Ha JIK [IOMOILIB, IIPEsKJIe YeM 0Ka3aTh e HHBATUIAM,- UCIIBITHIBAIOLIM
TPYAHOCTE IPH TMEPEABHIKEHUH, U TIPEeUIaraite MoMoIlb, €CTH Hy>KHO OTKPBITh THKETYO
ABEPb WM MPOUTH IO KOBPY C [UIMHHBIM BOpcoM. Ecnu Ballle mpeaioskeHre o oMo
PUHSATO, CIIPOCUTE, YTO HYXKHO I€J1aTh, U YETKO CIIeAyHTE NHCTPYKIIUSIM.

Ecmu Bac monpocunu momoub WHBANHAY, MepeNBHIAlONIEMYCs Ha KOJSCKE,
CHadama KaTute e€¢ MerieHHO. Komsacka OblcTpo HabWpaeT CKOPOCTb, M HEOXHUIAHHBIN
TONMOK MOXXET INPHUBECTH K TMOTepe paBHOBecus. Bceerna amyno y6eknaiitech B
AOCTYITHOCTH MECT, /i€ 3allJITaHUPOBAHbl MEPOTIPUSTHSI.
3apaHee MoMHTEpecyHTech, Kakie MOTyT BOSHUKHYTh ITPOGIEMBI HIIH Oapbepsl U Kak Hx
MOXHO ycTpaHUTh. He Hajmo xjonare yenoBeka, HAXOASAIIErocsl B UHBATUIHON KONSCKE,
[0 CITMHE WK 1O Ttedy. Eciu Bo3MoKHO, pacrnonoxureck Tak, YTo6bI BAIIM JIULA OBLTH
Ha OJJTHOM YpOBHE.

VisOeraiite  MonoXkeHMs, NpH KOTOPOM BamieMy COGECeqHHKY HY>KHO

3alPOKU/IBIBATE IOOBY. ECaM CyIIeCTBYIOT apXUTeKTypHble Gapbepsl, MpeaynpeanuTe o
HUX, YTOOBI 4eJI0BEK MMell BOSMOXKHOCTD [IPUHUMATH pellieHHus 3apaHee. [loMHUTe, UTo,
KaK TIpaBuIIO, y JIIOACH, MMEIIIMX TPyIHOCTH TPH IEpe/BHIKEHUH, HeT NpobieM co
3pEHUEM, CIlyXOM U MoHHMaHueM. He nymalTe, 4To HEOOXOIWMOCTH MOJB30BATHCS
MHBAJTMIHON KOJISICKOH 3TO Tparenusl.
D10 cnocob cBOGOMHOrO (ecin HET apXMTEKTYPHBIX OapbepoB) mepeaBHKeHUs. EcThb
JIONH, TOJB3YIOUIMECS HWHBAJIMIHOW KOJSACKOW, KOTOpbIE HE YTPATHIM CIIOCOOHOCTH
XOIWUTb W MOTYT NEPEBUraThCs C MOMOLIBIO KOCTBLICH, TpocTu U T.n. Komsicku oHu
UCIIOJIB3YIOT I TOTO, YTOOBI SKOHOMHTH CHJIBI M ObICTpee NepenBurathes. IIpaBuia
JTHKeTa NpU OOIICHUH ¢ MHBAIUIAMH, HMEIOIINMHU HapylleHUe 3peHHe MM He3psSIUMH:
OxasbiBasg CBOIO MOMOLIb HeE3psvYeMy 4YeOBEKY, HAIpaBisiiiTe ero, He CTHUCKMUBAS ero
PYKY,- HAUTE TaK, KaK Bbl 0OBIYHO X0auTe. He HY)KHO XBaTaTh CJIENOro YeioBeKa U TAl[UTh
ero 3a cobol. ONUIINTE KPaTKo, rle Bbl HAXOAUTECh.

Ilpenynpexnaiite o mNpPENATCTBUSIX: CTYMEHAX, -NyXaxX, sAMax, HHU3KHX
NPUTOJIOKAX, Tpybax W T.1.  Memonksyirte, ecam 3T0 yMmecTHO, 3HAKOMBbIe (pasbl,
XapaKTepU3yOIKe 1IBET,- PacCTOsHKWE, OKpYXKalollylo obOcTaHoBKy. Jlenurech
ODMOLMOHATBHBIM  BO3JEHCTBUEM OT YBHIEHHOTO. Obpamaiitech ¢ cobakamu-
MOBOJBIPSIMM HE TaK, KaKk ¢ OOBIYHBIMM JOMAIIHUMHU-XHBOTHBIMU. He komanyiiTe, He
TPOTalTe u He Urpaiite ¢ cobaxoi-nosoasipem. Eciu Bbl cobupaeTecs untaTh He3psaeMy
4eJIOBEKY, CHavaJla MpeaynpeuTe ero ob 3ToMm.



["'oBopuTEe OOBIUHBIM T'0JIOCOM. EciM 3TO BaXHOE NMUCHMO WJIM JOKYMEHT, HE HYXKHO JUISA
yOenuTeIbHOCTH IaBaTh ero- nNoTporatk. [Ipu 3ToM He 3aMeHsHTe YTEHHE NIEPECKA30M, He
npornyckanTe nHGOpMaLKIO, eciid Bac 00 3TOM He nomnpocsT. Korna He3psauni 4enoBek
JIOJDKEH MOJIUCATh JOKYMEHT, IIPOYUTATEe ero 006s13aTeIbHO MOJHOCTHI0. MHBamunHoCTh
He 0cBOOOXKIAaeT CJENMOro YejoBeKa OT OTBETCTBEHHOCTH, OOYyCIIOBIECHHOH
3aKOHOJATEbCTBOM. Bceerna oOpaiaiTecs HEOCPEACTBEHHO K YEIOBEKY, AAX€E €CIIH OH
Bac HE BUJIWT, a HE K €ro 3psueMy COMPOBOXKAAIOLIEMY .

Bcerna HaspiBadTe cebsi U MpencTaBisidTE APYTUX COOECENHMKOB, a TAKKE
OCTaNlbHBIX TPUCYTCTBYIOMKX. ECiy BBl XOTUTE MOXKaTh PyKy, ckaxure 06 atoM. Korna
BbI MpeJjiaraeTe He3psueMy YeJIOBEKY CECTh, HE YCaXUBAUTE €ro, a HAIPaBbTE €r0 PyKYy
Ha CMIMHKY CTyJja WX MOJJIOKOTHUK. He BonuTe o MOBEPXHOCTHU €r0 pyKy, a AaiTe eMy
BO3MOXXHOCTh CBOOOJHO MOTporath npeameT. Eciu Bac MONPOCHIN IOMOYb B3STh
KaKoOHMTO IIpeaMET, He ClIeyeT TIHYTh KUCTh CJIETIOro K MpeaMeTy U OpaTh ero pykou 3ToT
npeameT. Korma BeI o0laetech ¢ rpymnnon He3psYuX JII0JIeH, He 3a0bIBaiiTe KaXKbId pa3
Ha3pIBaTh TOrO, K KOMYy BBl oOOpamiaerech. He 3acrasisiite Baiiero coOecenHHKa
oOpalathecsi B IyCTOTY: €C/Id Bbl IlepeMellaeTech, peaynpeauTe ero oo atom. Bronne
JIOMYCTUMO YHOTPEOSITh CJIOBO «CMOTPEThb». [l He3psuero 4enoBeKa 3TO O3Ha4aer
«BUJETh pyKaMW», ocsi3aTh. [30eraiiTe pacrulblBUaTBIX ONPENETIEHUNM U WHCTPYKLUH,
KOTOpbIe OOBIYHO COTPOBOXKIAKOTCS JKecTaMH, BblpakeHUN BpoJe «(CTakaH HaxXxOAUTCS
rae-To TaM Ha Eciau BbI 3aMETHJIM, YTO HE3psSUMM desioBeK cOMICcS ¢ maplipyTa, He
yIIpaBIAUTE €ro CTOJIEN.

Crapaiftecs ObITH TOUHBIMU: «(CTakaH NocepeauHe CToJa». JIBHXKEHUEM Ha
paccTOSHUHU, MTOAOUANTEe U MOMOTUTE BBIOpAaThCs Ha HY)KHBIM MyTh. OKa3biBas MOMOLIbL
HE3psSYEMY, IBUTAUTECH HE TOPOIISACH, U MIPU CITyCKE WX MOAbEME 10 CTYIIEHEKaM BENUTE
He3psiuero MNEepHeHIUKYyJIsIpHO K HHUM. He penmalite pbBIBKOB, pE3KHUX JBHIKEHUH,
nmpenynpexnaainTe o MpensaTcTBUSX. [IpaBuia 3TukeTa Npu OOIIEHWHM C WHBAJIMAAMH,
UMEIOIIUMH HapyllleHue ciyxa: PasroBapuBasi ¢ 4ellOBEKOM, Y KOTOPOIoO IIOXOW CIIyX,
CMOTpHTE MpsSMO Ha Hero. He 3aTeMHsiiTe cBOe MO M HE 3aropaKMBanTe €ro pyKaMu,
BOJIOCAaMH WJIM KaKMMHU-TO TpeamMeTaMu. Bam coGeceHUK A0KEH UMETh BO3ZMOXKHOCTh
CJIEIUTh 3a BblpakeHHMeM Baulero juua. CyllecTByeT HECKOJIBKO TUIIOB U CTeleHeH
ryXoThl. COOTBETCTBEHHO, CYILIECTBYET MHOI'O CIIOCOOOB OOIEHUS C JIIOJABMHU, KOTOPBIE
TI0X0 ciblmat. Eciy BBl He 3HaeTe, Kakol Mpeano4yecTts, CpocuTe y HUX. Hekoropsle
JHOJIA MOTYT CJBIIIaTh, HO BOCIPHUHUMAIOT OTAENIbHBbIE 3BYKHM HENpPaBUIbHO. B >TOM
cllydae roBOpUTe OoJjiee IPOMKO M 4eTKO, MoAOUpas MOAXOASIIUN ypoBeHb. B apyrom
Cllydae IIOHaIOOUTCS JUIIb CHU3UTH BBICOTY T[O0JIOCA, TAaK KaK 4YeJOBEK YTpaTHil
CITOCOOHOCTH BOCITPUHUMATH BBICOKME YAaCTOTHI. YTOOBI NpHBJIEYb BHUMAHHUE YEJIOBEKA,
KOTOPBIN TIJIOXO CJIBILINAT, HA30BUTE €ro Mo UMEeHU. Eciin oTBeTa HEeT, MOXHO Cllerka
TPOHYTh YeJIOBEKa WJIK )K€ IToMaxarh pykol. ['oBopute sicHO 1 poBHO. He HyxHO u3inuuine
MOI4epKUBaTh 4TO-TO. Kpuuarh, 0COOEHHO B YX0, TOXKE He HaJlo.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMNpPoOYyHTe mepedpazupoBaTh CBOE
npenioxenue. Mcnonp3yiiTe skectbl. YOeauTech, 4YTO Bac MOHsIKA. He cTecHsiTech
CIIPOCHUTH, TMOHSI U Bac cobecenHuk. Ecau Bel cooliiaete mHGbOpMaLKIO, KOTOpas
BKJIIOUAET B ceOs HOMEpP, TEXHUUYECKUN WU JIPYrOH CJI0XHBIA TEPMUH, apeC, HATUIIUTE
ee, COOOIIMTe Mo Gakcy UM JIEKTPOHHON MouTe, WK JIOOBIM IpYTrUM CIIOCOOOM, HO TaK,
4yT0OBI OHA ObLTa TOYHO MOHATA. ECIM CyIIECTBYIOT TPYIHOCTH IPHU YCTHOM OOILEHUH,



CIpocuTe, He OyIeT JiM mpoule NepenuchiBathest. He 3aGwiBaiiTe o cpere, KOTOpas Bac
OKpYysKaeT. B OONBIIMX WM MHOTOJIIOAHEIX MOMELIEHUAX TPYIHO OOMIATECS C JIHOABMH,
KOTOPBIC IJI0XO CIBIIAT. SIPKOe CONHLIE HUITH TeHb TOXKE MOTYT ObITh Gapbepamu. OueHb
HacTo TIIyXUe JIFOJIM UCTIONB3YIOT SI3BIK XKeCTOB. Eciu Bbl 00IaeTecs yepes nepeBoadmKa,
He 3a0ynbTe, 4TO oOpamlaTbCs HALO HEMOCPEICTBEHHO K cobeceJHUKY, a He K
nepesonuKy. He Bce JHOAHM, KOTOpBIE MIOXO CIBIMIAT, MOTYT YHTaTh 10 TybaM. Bam
JIlydIIe BCEro CIPOCUTH 00 3TOM IpHU MepBoi Berpede. Eciu Bam coGecennuk o6anaer
STHM HaBBIKOM, HYKHO COOJ/IIO[aTh HECKOJBKO Ba)KHBIX MpaBui. [IOMHHTE, YTO TOIBKO
TpH M3 ICSTH CIIOB XOPOLIO MPOUHTHIBaIOTCS. HykHO cMOTpeTs B nHLo cobeceHNKy U
TOBOPHUTD SICHO U ME/IIEHHO, MCIOJIB30BATh [TPOCThIE (Ppa3bl U U30eraTh HECYLECTBEHHBIX
cnoB. HyXHO HCIONB30BaTh BBIPAXKECHHE JIWIA, KECTHI, TENOABMKEHHS, eCi XOTHTE
NIOAYEPKHYTH MU MPOSCHUTH CMBIC]T CKa3aHHOTO. IIpaBuna 3Tukera mpu oOLIEHNH C
MHBAJIUAAMH, UMEIOUIMMH 3a/IePXKKY B PasBUTUM M MPOOIEMbl OOLIEHHUS, yMCTBEHHbIE
HapyweHus: M30eraiiTe CIOBECHBIX IITAMIIOB U 0OPA3HBIX BBIPAXKEHMU, €CITH TOABKO BbI
HE YBEPEHBI M MCIIONIb3YHTE NOCTYIHBIN S3bIK, BRIPAXKANUTECh TOUHO M 110 CYTH Aeja TOM,
4TO Ball cobecelHNUK ¢ HUMK 3HakoM. He rosopute cBhicoka. He nymaiite, uto Bac He
noimyT. HMHdOpmMupys 06 ycrmyrax, KOTOpbIe MOXKET MONYYUTh KIMEHT, pacckasbiBaiTe
BCE «I10 maramy. Jlaiite Bamemy cobeceHUKY BO3MOKHOCTH OCMBICIUTD KaXIbIH IHAT
[ocJie TOro, Kak Bbl HHPOPMUPOBAJIH ero. McxomuTe Uz TOro, 9To B3pOCIbIN YeT0BeK ¢
3a[€PXKKOH B PA3BUTHU UMEET ONpPENeNEHHBIN OIBIT, Kak U M060H Ipyroi B3POCJIBIH
uenoBek. Eciu HeoOXOAMMO, MCTIONB3YiHTe WIUTIOCTPALNK HITH dororpaduu. Bynsre
TOTOBBI [IOBTOPUTH HECKOJIBKO pa3. He cnasaiiTecs, eciti Bac ¢ nmepBoro pasa He MOHSIH.
Obparnaiiteck ¢ 4enoBeKOM ¢ MpoGJIeMaMH Da3BUTHSL TOUYHO TAK e, KAk Bbl Obl
obparuanucs ¢ mobeIM apyrum. B Gecejie 06cyskaaiite Te 5Ke TeMbl, KAKHE BbI obcyxmaere
¢ ApyrumH JronbMH. Hampumep, niaHbl Ha BBIXOAHbBIE, OTIYCK, MOTOLY, [OCIENHHE
COOBITHS. ObpaiuaiiTech HENMOCPeACTBEHHO K COOECEHHKY, a He K ero
COIPOBOXK JAKOLIEMY.,

[TomHuTe, uYTO MOAM ¢ 3aMePKKOA B pAa3BUTHH J€ECTIOCOOHBI # MOTYT
TTOATHUCEHIBATE TOKYMEHTbI, KOHTPAKTBI, FOJOCOBATh, 1aBaTh COIIACHE HA MEIMLUHCKYIO
nomomip U T.1. [IpaBuna sTukeTa pu o6LIEHUN ¢ HHBATHIAMHU, UMEIOIMMH TICUXHYECKHe
HapyLIEHUS:

Ilcuxuyeckue HapylIeHHst He TO JKe CaMoe, YTO IMPOGIEMBI ¢ 3aJIepXKKOU B
pasBuTHU. JIOMM ¢ NCHXMYECKMMH MpOGieMaMH MOTYT HCIIBITBIBATH SMOLMOHATBHbIE
PaccTpoiCTBa WM 3aMeIaTeIbCTBO, OCJAOKHSIONINE HX KU3Hb. Y HHUX CBOH OCOBBIL
M3MEHYHBBIN B3I Ha MUp. He Hamo aymMath, 4TO JIOAM ¢ ICUXHYECKUMHE HapyLIEHUSIMH
00s13aTeIbHO HYXXAAIOTCS B JIONOJHUTENBHON MOMOIIM M CHELHaTbHOM oOpalleHHH.
OOGparuaiiTech ¢ JIIOBMHU C ICHXHUECKAME HapylIeHUSIMU KaK ¢ IM4HOCTAMH. He Hyx)HO
ACNIATD TIPEKACBPEMEHHBIX BEIBOZOB HA OCHOBAHUM OTIBITA OOIIEHHS C APYTUMH JIOABMH
C TaKkoH xe opMOH MHBATMAHOCTH. He crenyeT aymath, 4To JIHOMM C NCHXHYECKUMMU
HapyIIEHUAMH G0JIee IpyTruX CKIOHHBI K HACKIHI0. ITo Miud. Eciu oI JIPYKEMOOHBI, OHU
OyayT 4yBCTBOBATH cebst CIOKONHHO. HeBepHO, YTo MHo/IM ¢ MCHXUUeCKIME HapyLIEHUSIMU
MMEIOT MPOOIEMBI B MOHMMAaHNK HIIM HUXKE M0 YPOBHIO MHTEJIEKTA, YeM GOJIbIIHHCTEO
monielt. Ecimu denosek, UMEIOLIHIT ICHXUUeCKHe HApYILeHNs, paccTpoeH, CIPOCUTE €ro
CIIOKOHHO, 4TO BBl MOXeTe clelaTh, 4ToObl NMOMOYs emy. He FTOBOPUTE PE3KO ¢
HCJIOBEKOM, HMEIOLIMM TICHXUYECKHE HapyIIeHHs, Oa)e eCliM y Bac ecTh AJs 3TOro



ocHoBanus. [IlpaBmia sTuketa mnpu OOLWEHMM C WHBAIMIOM, MCIIBITHIBAIOLIAM
3aTpyAHCHUA B peud: He urHopupyiite ntoneit, KOTOpsIM TPy IHO TOBOPHUTE, IIOTOMY YTO
[IOHATh X B BallMX WHTepecax. He nepebuBsaiite u He monpasnsiite yenoBeka, KOTOPbIH
HUCIIPITBIBACT TPYAHOCTH B pedn. HaunHalite roBoputh ToabK0 TOrMNA, KOT/IA Y6EaUTECh,
HTO OH Y€ 3aKOH1HUII CBOIO MbICIIb. He MbITaliTeCh yCKOPUTH pasroBop. ByapTe rotoss! k
TOMY, TO pasroBOp € 4eJIOBEKOM C 3aTPyAHEHHOH peublo 3aifMeT y Bac GoMbIIe BpeMeHH.
Eciu BBl ciemmute, sy4iie, CMOTpUTE B JIMLI0 coOeCeHUKY, MONNEPKUBANTE BU3yaTbHbIH
KOHTaKT. Otmaiite 3TO¥ M3BHHMBIINCH, HOrOBOPUTHCS 00 OBIICHUH B JIpyroe Bpems.
Oeceze Bee Balue BHMMaHue. He mymaiite, uto 3aTPYAHEHHUS B PEYU IOKA3aTesIb HU3KOTO
YPOBHSI HHTEJVIEKTA YeJI0BEKa.

CrapaiiTech 3anaBaTh BONPOCH, KOTOpbIE TPeOYIOT KOPOTKHMX OTBETOB WIIH
kuBka. He nputBopsiiTech, ecian Bbl He MOHSIH, YTO BaM ckaszand. He cTecHsiTech
IepeCTPOCUTh. ECIH BaM CHOBa He yAanoch MOHSATE, MOMPOCHTE IIPOU3HECTH CJIOBO B
Oonlee MEIIEHHOM TeMIle, BO3MOXHO, IO OykBam. He 3a6wIBaiiTe, uro YEJII0BEeKy C
HAPYIIEHHOH PeYblo TOXKE HY)KHO BhICKasaThes. He mepe6uBaiite ero u He monasisiite.
He Topomnute roopsitero. Eciu y Bac BO3HHKAIOT npo0JieMbl B OOILEHHH, CIIPOCHUTE, He
XOYET JIM Balll COOECEIHUK UCIIONB30BATh APYToi Coco6 HaNMcaTh, HAleYaTaTh.
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