MYHULIUITAJTIBHOE ABTOHOMHOE JOHIKOJIBHOE
OBPA3OBATEJIbHOE YUPEXXIEHUE JETCKUAHCAJl Ne 1 «CKA3KA»

PACMOTPEHO U OJIOBPEHO: YIBEPXIAIO:
Ha 3acenanuu negarorndeckoro /& 3aB ;[yfo?g{ﬁ MAJIOY Nel
coeta MAJIOVY Ne 1 L% /\ . “E.E. CepOuna
[Tporokon Ne 3 ot 27.01. 2021 [Tprikas N94/§-/(ﬂ[ or:27.01.2021

IHopsnok aeiicTBril pad0THMKOB MyHHMIUTIAILHOT0 ABTOHOMHOI0
JAOUIKOJBHOI0 00pa3oBaTeILHOI0 yupexaenus gerckuii caa Ne 1 «Ckazka»
110 OKA3aHUIO MOMOIIY NPH NMPEIOCTABJICHUN YCIYI HHBAJUAAM U
MaJIOMOOMJIbHBIM IPasKIaHAM HACEJICHUS.

1.001mue mo10KeHnus

1.1. Hacrostmumii ITopsimox neiictBuii MAJZIOY Nel (manee - paOOTHHKH,
00BEKTHI) IO OKa3aHUIO TIOMOIIHU P IIPEJIOCTABICHUHN YCIIYT HHBaIuAaM (maee -
[Topsiiok) pa3paboTaH B COOTBETCTBUU ¢ TpeOoBaHusMu DenepanbHOro 3aKoHa OT
24.11.1995 Ne 181-®3 «O coumaipHOM 3aluTe HWHBAIWAOB B PocCCHICKON
Ddeneparun», DenepanbHoro 3akoHa ot 03.05.2012 Ne 46-d3 «O parudukaruu
KoHBeHIMM 0 mpaBax WHBAJIUIOB» B IEIAX OIPEACICHUS MOCIEI0BATCIIBHOCTH
JIEHCTBUM paOOTHUKOB TP MPEJAOCTABICHUHN YCIyT HMHBAIWIaM, U O0ECIICUCHUH
JOCTYITHOCTH COILMAJIbHBIX 0OBEKTOB B chpepe oOpa3oBaHus JIsl HHBAIUIOB.

1.2. TIlomoms, oka3piBaemasi paOOTHUKaAMU  WHBAJIWIAM,  SIBIISETCS
cutyarmoHHou. [los cuTyalluOHHON MTOMOIIBI0O UHBAIMAAM MOHUMAETCS MOMOIIIb,
OKa3bIBacMasi MHBAJIMy BHE MECTA €ro MOCTOSIHHOTO KUTEIhCTBA COTPYIHUKAMU
COIMAJIbHO 3HAYMMBIX OpPraHU3alUi B 3aBUCHUMOCTH OT BHUJA U BBIPAKEHHOCTHU
MMEIONIETOCs Y MHBAJIN/IA HAPYIIECHUS 3710POBbSI.

CutyalnioHHasi TMOMOINb OKa3bIBACTCSI HWHBAIUIAY B IIEIAX MPEOJOJCHHS
0apbepoB, MPEMATCTBYIOIIMX €My IOJydaTb BCE YCIyTH, OKa3bIBaeMbIC
HACEJICHUIO, HapaBHE C APYTUMHU JUIIAMHU.

1.3. HMHBanmumam DOJDKHBI OKA3bIBATHCS CISAYIONINE BUABI CHTYAITMOHHOM
TTOMOIIIH .

- IIOMOIITb TIPU COTIPOBOXKICHUH Ha OOBEKTE;

- IIOMOIITb TIPH BXOJI€ M BBIXOJIE Ha OOBEKT;

- IIOMOIITb TIPH TIEPEABMIKEHUH TI0 TEPPUTOPHUH OOBEKTA,

- IIOMOIITb TIPU BHITIOJTHEHUU JEHCTBHUI CaM000CITy KUBAHMUS;

- IIOMOIIb TIPU OPUCHTAIINH;

- IIOMOIIb MTPU COCTaBJICHUH IOKYMEHTOB.

CuryanoHHasi TIOMOIIb OKAa3bIBAETCA IMPU CAMOCTOSTEILHOM MOCEHICHUU
WHBAJIMJIOM OOBEKTA.

1.4. XapakTep MOMOIIM 3aBUCUT OT CHEUUPUYECKUX OCOOCHHOCTEH
WHBAJIUJA U €T0 MTOTPEOHOCTEH.

B nenax ompeneneHuss HEOOXOAUMBIX NEHMCTBUN paOOTHUKOB JJIs JTIOJIEH C
Pa3HBIMHU BUJAMHU MHBAIMJIHOCTH, OINPEICIICHBI CICAYIOIINE TPYNIbl HHBAIUIO0B.
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Kon «K» - wmHBamua mnepensuraercs B Koyisicke (HyXTaeTcss B TOMOIIH
MOCTOPOHHUX JIMI IPU MEPEABUKEHUN BHE JOMa, B CAaMOOOCITYKUBAHUU U IPYTUX
PYYHBIX JCHCTBUI BHE 0Ma);

Kon «C» - unBanuj cienoil U ciaOOBUIASIIMI OTpaHUYEH B OpHEHTALUU
(Hyxmaetcss B rmomomd (COMPOBOXICHWH) ITOCTOPOHHUX JIMI[ BHE JOMa JUIs
NIEPEIBMKCHHS U TTOJTyYeHUsT HHPOPMAITUU TIPU 00CITYKUBAHHH);

Kox «O» - umHBaJMI C MOpPa)XEHHWEM OIOPHO-IBUIaTEIbHOrO armaparta
(Hy’k[aeTcsi B TMOMOIM TTOCTOPOHHUX JIUI[ B CaMOOOCIYXKMBAaHUU W JIPYTUX
PYYHBIX JCHCTBHUI BHE JIOMA);

Kon «I'» - uaBanua riyxoi (npu ¢GopMmaiabHBIX B3aMMOOTHOIICHUSX BHE
J0Ma HYXKJaeTCs B YCIIyTrax CypJ0oNepeBOaYUKa IPU 00CITYKUBAHHH);

Kog «¥Y» - wuHBanun orpaHuyeH B OOIIEHUM U KOHTPOJE 3a CBOUM
noBeeHueM (MHBAIH] C BBIPAKECHHBIMUA HApPYIMICHUSMH YMCTBCHHBIX ()YHKITHIH,
HY)KJaeTCs B IIOMOIIH MPU OOCITY)KHBAHHH).

2. ITocienoBaTEIbHOCTD JIelicTBUIA PA0OTHUKOB MPH OKA3aAHUH MOMOIIH
Pa3JIMYHBIM IPYNIaM UHBAJIU/I0B

2.1. Oxka3zaHue MOMOITY WHBAIHIAM TPyl «K»,

2.1.1. Ilomomp wHBamuaam Tpynmbl  «K»  oka3plBaloT paOOTHHKH,
MMOATOTOBJICHHBIC JI1 OKa3aHWs ITOMOIIM MHBAJIMIaM Ha KOJISICKE.

2.1.2. Tlomomp OKa3bIBaeTCS Ha BXOJE, NpPH TMEPEABHKEHUU BHYTPHU
00BbeKTa, MOAbEME Ha BTOPOM ITaX.

2.1.3.1lpy HEoOXOAUMOCTH WHBAIUIY OKAa3bIBACTCA IMOMOIIL MPHU
MOCEIIEHUH TyasleTa, B YaCTH NepeMelIeHrs UHBAIUIa K JIBEpU TyaseTa.

2.1.4. Tlpu oOwmEeHun C JIOJbMU, HCHBITHIBAIOIIUMHU TPYIHOCTH TMpHU
nepeABMKEHUH, paOOTHUK JT0JKEH TOMHUTD CIIEyIoIIee:

* lnBanmmaHas KoJsSICKa - HEMMPUKOCHOBEHHOE MPOCTPAHCTBO 4YenoBeka. Ha
Hee HeNb3s 00JIOKaYMBaThCS, TOJIKATh €€, KJIaCTh Ha Hee KaKUe-ITu00 MPeIMETHI.

e Jlnsi coBepIICHUS KaKUX-TH00 AEHCTBUI HEOOXOIUMO CIIpaliiBaTh, HYy)KHA
JI TIOMOIIIb, IPEXKAEC YEM OKa3aTh ee.

Ecom mpenoskeHHe O IOMOIMM TPHHATO, HEOOXOJMMO CIPOCHUTH, YTO
HYXHO JIeJ1aTh, U Y€TKO CJIE0BATh HHCTPYKIIHSM.

Henw3s HaymHaTh KaTUTh KOJACKY ©Oe3 corjacus wuHBanuna. llpu
NEPEBIKCHUH KOJISICKH HauWHATh KaTUTh €€ HaJ0 MEMICHHO (KoJscka OBICTpO
HaOUpaeT CKOPOCTh, M HEOXHJIAHHBIA TOTYOK MOXKET TPHBECTH K TOTEpe
paBHOBECHS).

Heo6xoquMo nMuuHO yOeauThesl B JOCTYIMHOCTH MECT, TJI€ 3alUIaHUPOBAHBI
MEpONPUATHUS, IMOUHTEPECOBATHCS, KAKUE€ MOTYT BO3HUKHYTH MPOOJIEMBI WIH
Oapbepbl U KaK UX MOKHO YCTPaHUTb.

HenonyctumMo xjionath 4yejgoBeKa, HaXOJAIIETOCS B MHBAJIUIAHOM KOJSICKE,
M0 CIIMHE WJIM TIO TUIeYy.

Ecnu BO3MOXHO, HAI0 pPacCHONOXKHUTHCS TakK, YTOOBI JUIIO pPabOTHHKA U
WHBaIuga ObUIM Ha OJHOM ypoBHE. [lo BO3MOXXKHOCTH HEOOXOIMMO H30erath
MOJIOKEHUS, TIPU KOTOPOM COOECETHUKY HY>KHO 3alIPOKUIBIBATH TOJIOBY.



OO0 apxuTeKTypHBIX Oapbepax Ha OOBEKTE HEOOXOIUMO MPEeAYNPEKIATh
3apaHee, YTOOBI YEJIOBEK UMEJ BO3MOKHOCTh CBOEBPEMEHHO MPUHSTH PEIICHUE.

2.2. Oxa3zaHue IMOMONTY WHBAIHIAM TPyl «C»,

2.2.1. Ilomomp wHBamumaM rpynmnbsl «C» OKa3bIBa€TCS Ha BXOJE, IpHU
NepEeBIKCHUH BHYTPH O0BEKTa, TIOIbeME Ha YKa3aHHBIN 3TaK.

2.2.2. 1lpy  HEOOXOAUMOCTH WHBAIUIY OKAa3bIBACTCA IOMOIIL IPHU
MOCEIIEHUH TyasleTa, B YaCTH NepeMelleHNs NHBANA K JIBEPH TyasleTa.

2.2.3. PabOTHHUK NOKEH BCTPETHTh MHBAIHJIA IO 3PCHHUIO HA BXOJIE, B3STh
€ro ToJ JIOKOTh M COMPOBOXIATh €ro Mpu TEPEABMIKEHUM [0 TEPPUTOPUU
00BEKTA.

2.2.4. PaOOTHUK HOJDKEH O3HAKOMHMTH MHBajJWJa CO BCEMHM HAIIIMCIMHM Ha
00BEKTE.

2.2.5. B cnydyae HeoOXoAMMOCTH PaOOTHUK MOMOIaeT MHBAIHMIY HOCETUTh
TyaseT, I0BEs 10 IBEpU U OOBSICHUB €MY, IJI€ HAXOIATCSI TPUOOPHI.

2.2.6. Ilpu oOmeHnn ¢ HE3PSYUMH JTIOJbMH HWIH JIIOJbMH, HUMCIOIIMMU
IJI0X0€ 3peHKe, PaOOTHUK JTOJKEH IOMHUTH CIEAYIOIIeE:

Hapymenue 3penus mmeer MHOro creneHeud. [IoJHOCTBIO clemnmbIxX JroAen
Bcero okosio 10%, ocranbHBIC HMEIOT OCTATOYHOE 3PEHHUE, MOTYT pa3jndaTh CBET
W TCHb, MHOT/Ia I[BET M OYEPTAHMS MpeaMera. Y OAHUX cinaboe mepudeprudeckoe
3peHHue, y ApYrux - cinadoe mpsamoe mpu xopoiieM nepudepudeckoM. Bee aTo Hamgo
BBISICHUTH M YUUTHIBATh MPU OOIICHUHU.

e [lpennarass CBOIO TIOMOIb, HEOOXOAUMO HANPABJIATh YEJIOBEKa, HE
CTUCKHMBAas €ro pyKy, WATH Kak Tpu oObHOM xonp0Oe. Hemomyctumo OpaThb
CJIETIOTO YEJIOBEKA U MPUHYAUTEIHHO BECTH 3a COOOM.

[Ipu ciycke win nMoabeMe 1Mo CTyleHbKaM He3PsSYero 4eaoBeKka HE0OX0IUMO
BECTH MEPIECHANKYJISIPHO K HUM. [lepeaBurasch, Helb3sl JAeaTh PHIBKOB U PE3KUX
JIBUKCHU.

* [Ipu HamuuMu cOOAKM-TTOBOILIPS C HEM HEJb3s 00IIAThCS KaK C OOBIYHBIMHU
JIOMAIIHUMHU JKUBOTHBIMH. Henb3s KoMaHaoBaTh COOAaKOM, TporaThb €€, UrpaTh C
HEH.

» Haunnas yntaTh HE3psUEMy UEJIOBEKY, HEOOXOIUMO MPEAYyIPEAUTh €ro 00
3TOM.

["'oBOpUTh HaO HOPMAJIBHBIM TOJOCOM, HE MpOIycKas WH(pOpMaIuio, eciu
00 3TOM HE MPOCHT.

B ciygae BakHOCTH JOKYMEHTa HEJb3s 3aMEHSTh YTEHHE IMepecka3zoMm. B
cirydae HE0OXOAMMOCTH MOJYYCHUS TTOAMUCH HE3PSUEro YeJIoBeKa Ha JJOKYMEHTE,
JIOKYMEHT TIepBOHAYAILHO JIOJDKEH OBITh MpouyuTaH. Heobxoaumo yOeauThes, 4To
COJIEp)KaHUE JIOKYMEHTa WHBAJIUJy TMOHITHO. VHBaIuIHOCT, HE OCBOOOXKIAET
CJIETIOTO YEJIOBEKA OT OTBETCTBEHHOCTH, OOYCIIOBJICHHOM IOKYMEHTOM.

B cnyuae, ecnu ¢ MHBaIUIOM MO 3PEHHUIO0 HAXOAUTCS COMPOBOXKAAIOUIUM,
HE00X0IMMO 00paIaThCsi HEMOCPEACTBEHHO K MHBAJIUY.

Hauunas oOumienue, HeoOXonaMMoO Ha3BaTh ce0d M NPEACTaBUTH JPYTHX
COOECETHMKOB, a TAK)KE OCTAIbHBIX MPUCYTCTBYIOIINX.

» [Ipemmaras He3psueMy YEIOBEKYy CECTh, HE CIeyeT YCaXUBaTh €To.
HeoOxoamMo HampaBUTh €r0 PyKYy Ha CIIMHKY CTyJia WM MOJJOKOTHUK. Hemwbss



BOJWTH €T0 PYKOH MO MOBEPXHOCTH, HEOOXOIWMO NaTh BO3MOXKHOCTH CBOOOIHO
IIOTPOraTh MPEAMET.

* B cyuae oOparmieHnss MHBaIUIa C MPOCHOOH MOMOYb B3STh KaKOH-IHOO
MPEeIMET, HE CIIEyeT TAHYTh KUCTh CIIETOTO K MPEeIMETy U OpaTh €ro pyKou 3TOT
npeaMer.

OO6miasicb ¢ TPYIIONW HE3PAYUX JIOJCH, Kbl pa3 Has3bpIBaTe TOro, K
KOMY 00paIaerech.

* He cnenyer 3acTaBisaTh WHBaIuia MO 3PCHUIO TOBOPUTH B MYCTOTY, B
ciIydae rmepeMenieHus, Heo0X0IMMO €ro 00 3TOM MpeaypeKaaTh.

* CnenyeT u30erarh pacIIbIBYATHIX ONPEACICHUA U WHCTPYKIUH, KOTOPHIC
COITPOBOKIAIOTCS JKECTAMH.

2.3. OxkazaHue MOMOIIY WHBAIUIaM TPyHIbl «O».

2.3.1. UuBanmupnam rpynnsl «O» oOKa3pIBaeTCs MNOMOIIb Ha BXOJE, IpH
MEPEIBIKCHUH BHYTPU O0BEKTA, MMOAbEME HAa YKa3aHHBIA dTaXK.

2.3.2. llpy HEOOXOMMMOCTH WHBAIWIY OKAa3bIBACTCSA TIOMOIIb TIpH
MOCEIICHUH TyasieTa, B 00beMe IIepeMelieHns HHBAIUIA K IBEPH TyajeTa.

2.3.3. Jlnsa obnerdenns: BXoJla U BbIX0jda Ha 00BEKT pabOTHUK OTKPBIBACT U
3aKpPBIBACT BXOJHYIO JBEpPh, a TaKKe JBEPH KAOWMHETOB, KOTOPHIEC IOCEIIACT
HWHBAJIA/.

2.3.4. Ilpu oOmEeHnn ¢ JIOJBMH C HAPYIICHUEM OIIOPHO-IBUTATEIHHOTO
amnmapaTta pabOTHHK JOJIKEH MTOMHHTH CJIEIYIOIIee:

e [lepen HauamoM OOIICHUS HEOOXOJIWMO YCTAHOBHTH. HEOOXOIWMA JIU
WHBAJIUY TTOMOIIb TP TIEPEIBHKCHHUU.

* [Ipu oxa3aHUM MOMOIIKA HEOOXOIUMO MPOSBIISATH OCTOPOXKHOCTD, B CIIydac
HEOOXOIMMOCTH OBITh TOTOBBIM IOJIEPKATh YEIIOBEKA, TTIOMOYb €MY TPEO0JIETh
NPENSTCTBUS U OApbepHI.

e [lpu oTKa3e demOBEKa OT MOMOIIM PaOOTHUK JOJDKEH IMPOI0JDKATH
HAXOJUTKLCS PSAIOM C WHBATUAOM HAa CIy4ail BO3HUKHOBEHHUS HEMPEIBUICHHBIX
JUTSL HETO 3aTPYIHCHHH MPH ITePEeMEIICHUH.

2.4. Oxka3zaHHe ITOMOITY WHBAIHMIAM TPYIIIBI «I'»,

2.4.1. Ilomomp wHBaguAaM Tpymmbel  «['»  OKa3pIBalOT PaOOTHHKH,
MTOATOTOBJICHHBIC JUISI OKA3aHUS TTOMOIIH TITyXHUM.

2.4.2. lnBanmupaM Tpynmbl «I'» OKa3bIBa€TCS IOMOIL TPH TOJYYCHUU
HE0OXO0IUMOM ISl HUX HHGPOPMAITUH.

2.4.3. Ilpu oOmEeHNN ¢ JIOJbMH C HApPYIICHUSMU WIM TOTEpel clyxa
pabOTHUK JIOJDKEH MTOMHHUTH CJICYIOIICE:

* ['oBOpHUTH HEOOXOAMMO SICHO U POBHO. He HY»XHO M3JUIIIHE MOYEPKUBATh
YTO- TO WJIM MOBBIIIATH TOJIOC.

e Ilpu TOCTYIJICHUW TPOCHOBI IMOBTOPHTH YTO-TUOO HEOOXOIMMO
nocraparbcs mnepedpasupoBaTh CBOE NpeJIOXKeHUe Juisi Oojee JIETKOro M
JOCTYITHOTO TTIOHUMAaHUST MHBAJTUIOM.

e [lpu oOmIEHMM MOXXHO HCIOJB30BaTh XecThl. OJHUM U3 CTHOCOOOB
cooOmeHrs HHGOPMAITUN SIBIISICTCS MMChbMEHHAS PEUb.

Heobxonumo ydoenutsesi, 4To HHpOpMaIus co0eceTHUKOM TOHSTA.

B cnyuae, ecnu rimyxoii yenoBek o0ImaeTcs yepes nepeBoIanKa, o0pamarbes



HEOOXOAMMO HETIOCPEICTBEHHO K COOECETHUKY, a HE K MIEPEBOTUHKY.

 Ilepen HauanmoM pasroBopa HEOOXOIWMO BBIICHUTH. MOXET JIU YEJIOBEK
YUTATh MO Ty0aM.

Ecnmu cobecennnk obmagaeT 3TUM HABBIKOM, HYXKHO COOJIOJaTh HECKOJIBKO
BaYKHBIX TTPABUI:

CMOTPETH B JIMIO0 COOECETHUKA U TOBOPUTH SICHO M MEJIJIEHHO; UCTIOIB30BATh
npocteie (¢pas3pl, H30eraTb HECYHIECTBEHHBIX clOoB. HyXHO uCHIONIB30BaThH
BBIPQXKCHHE JTUIA, JKECTHI, TEJIOABMKCHHUS, YTOOBI MOMYCPKHYTh WIH MPOSCHUTH
CMBICJT CKa3aHHOTO.

2.5. OxazaHue OMOIIY WHBAJIHIaM TPYIIIHL «Y ».

2.5.1. UuBanugam rpynmbl «Y» OKa3bIBA€TCS MOMOILb MPU BO3HUKAIOUIUX
3aTPYJHEHUSIX: CONPOBOXKICHHE W TIOMOINb B OpHUCHTAIUMH (BXOJ/BBIXON);
O3HAKOMJIEHHME C pacHoOJIO)KEHHOW Ha o0O0beKTe uH(popManuend; NoMoIlb B
3aIl0JIHEHUH TOKYMEHTOB (YTOUYHEHUE HH(OpMAITUH).

2.5.2. lpu oOmeHun ¢ JIOABMH C BBIPAKEHHBIMH  HapyHIICHUSIMU
YMCTBEHHBIX (DYHKUINN paOOTHUK JOJKEH MOMHUTH CIIEAYIOIIee:

« He cnenyer wurHopupoBaTh JIOJEH, KOTOPHIM TPYJHO TOBOPUTH.
Heo6xoauMo BHUMATENbHO CIyIIATh COOECEAHNKA, TEPIEINBO JTOKUIAsICh KOHIIA
bpa3sbl.

* Henonmyctumo nepeOuBaTh U MOMPABISTH YETTOBEKA, KOTOPHIN UCIIBITHIBACT
TPYJIHOCTH B PEUH.

HaunHaTh TOBOPUTH CIIEYeT TOJBKO IOCIIE TOrO, KaK OH 3aKOHYMI CBOIO
MBICITb.

* [Tocne Toro, KaKk 4enoBeK 3aKOHYII (Ppa3y, paOOTHUKY HYKHO MOBTOPUTH
ee. DTO TO3BOJUT YOEIUTHCS, YTO YETIOBEK MOHAT BepHO. Ilpu HeoOxomumocTu
Ha/I0 TIONIPOCUTH €T0 MPOU3HECTH CJIOBO B O0JIee MEIJICHHOM TEMIIC.

* Henp3s mbeITatbecs yCKOpUTH pa3roBop. HeoOxomumo OBITH TOTOBBIM K
TOMY, YTO Pa3rOBOp C YEJIOBEKOM C 3aTPyIHEHHOW pEYbI0 3aHMMaeT OOJbIle
BPEMEHHU.

Bo Bpewmst pa3roBopa Hy>KHO CMOTPEThH B JIMIIO COOECEAHUKY, MOAIEPKUBATD
BU3YaJIbHBII KOHTAKT.

* Heobxomumo (opMynupoBaTh BONPOCH], KOTOpbIE TPeOYIOT KOPOTKHUX
OTBETOB WJIM KHUBKA TOJIOBHI.
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